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Opening Roof Care & Maintenance 
 

 

As with any quality building product, regular maintenance should eliminate any problems 

and/or the need for repairs or professional maintenance and advice for many years to come. 

Just follow this easy maintenance guide and we know you will enjoy the benefits of your outdoor area. 
 

 

Simple Maintenance Guide: Caring for your new roofing system 
 

1. Hose Down - A regular hose down once a month or so will keep your new roof looking like new. 

With one quick spray, you will remove most of the dirt created by dust or rain residue. Special 

attention should be directed at the areas that miss the rain, like eaves and under awnings or 

verandahs. We do not recommend using a high-pressure hose on your roof; a normal garden 

hose is sufficient. 

 
2. Wash Away – You can wash away stubborn grime with a soft brush or sponge soaked in warm 

water or detergent. Use regular dishwashing liquid, one teaspoon in four litres of water. To be 

extra effective you should change the water frequently and wipe over a second time with a clean 

towel to remove any smears. Best results occur when washing is undertaken in the shade. 

Clean oxidization or dirt from any anodized sections by wiping over with a solution of methylated 

spirits and water. Heavy stains not removed with water and detergent should be treated with 

mineral turpentine and wiped dry with a clean cloth. 

 
3. Cooking Areas – If you have an outdoor kitchen located underneath your opening roof, be 

aware that smoke and grease stains can build up. These areas should be cleaned regularly to 

ensure your outdoor space is always shining. You should also be mindful of heat generated 

from BBQs, outdoor ovens and patio heaters. Always ensure good ventilation and airflow where 

possible. 

 
4. Remove Mould – Areas constantly damp (for instance, on walls behind shrubbery on the south 

side of your house) could suffer from the formation of mould. You can remove the mould with a 

solution of household bleach and water, at a ratio of 3:1. Rub the solution onto the surface with 

a soft sponge, leave for 10-20 minutes, and then rinse off with clean water. When dry, you 

should rinse once more with clean water to remove bleach residue. 

 
5. Clean Gutters and Downpipes – Your new roof gutters should be kept free of leaves and dirt 

build up or any other obstruction that may impede the flow of water. Any plants located near the 

roof should be trimmed regularly, particularly vines and climbing plants. 

 
6. Lubricate Pivot Pins – Under normal conditions your roof will benefit from a spray of ‘Lanox’ 

every 12 months. In high salt or dust area this should be carried out every 3 months. For the 

most effect, ensure you spray towards the pivot pin, which is on the inside of the louvre. We 

also recommend regularly opening and closing your roof for best results. 

 

 
7. Roof Maintenance Access - If you need to climb onto your Opening Roof walk on a plank 

at least 50mm thick, spanning between supporting perimeter beams. 

 

 
8. Operation – It is recommended to keep your Opening Roof in good working order you must 

operate the roof at least 2 times a week. 
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Remote Instructions 
 

 

 

OneSmart App 

Connecting the ONE SMART App                                        
Control your roof from your phone and set automations.  

Make sure you have: 

• A 2.4GHz Wi-Fi network 

• Wi-Fi name & password 

• Bluetooth turned ON 

• The OneSmart app is installed  

Sharing Access 

• Use the same login on multiple devices  

• After pairing the devices for the first time with the first phone, to use the system from other phones, simply 
download the OneSmart app and log in with the same credentials. 

 

 

 

 

 

 

1. Up – Opens the roof 
2. Stop – Stops movement 
3. Down – Closes the roof 
4. % Button (Partial Opening) 

• Press once → 25% open 

• Press twice → 50% open 

• Press three times → 75% open 

• Press four times → 100% open  
5. The channel button at the bottom of the remote control 

scrolls through the channel LEDs at the top of the remote 
control.  

• If you have only one bay, you will only use the 
first channel.   
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Step-by-Step Setup 

1. Create an Account 

• Download OneSmart app  

• Sign up using your email  

• Verify your account  

 

 

2. Add Your Device 

• Open the app  

• Tap “+” → Add Device  

• Ensure Bluetooth is ON  

• Tap “Add” when your device appears 

 

 

 

3. Put the Roof into Pairing Mode 

Using your remote: 

• Select the correct channel by pressing channel button 

• Press and hold Stop and % buttons together  

• LEDs will flash → system is now discoverable  

    You have 3 minutes to connect before it resets. 
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4. Connect to WiFi 

• Select your WiFi network  

• Enter your password  

• Wait for setup to complete 

 

 

5. Device Added 

• Your roof will now appear on the home screen  

• You can control:  

o Open / Stop / Close  

o Exact slat position 

  

 

 

Weather & Sensors 

• Access via weather icon  

• Turn sensors on/off (e.g. rain sensor)  

• You can disable rain sensor temporarily if needed 
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Settings 

• Tap the cog icon 

• Change the password or press Ok, and the password will stay 0000 

• Adjust settings 
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Automation (Scenes & Schedules) 

Create a Scene 

• Tap “+” → Create Scene  

Options 

• Weather Trigger  

o e.g. close roof when raining  

• Tap-to-Run  

o One-touch actions (e.g. roof 50% + lights on)  

Schedule  

• Set daily/weekly times  

• Example: Open in morning /Close at midday  

 

 

 

 

 

 

Sharing Access 

• Use the same login on multiple devices  

• Or create a shared email for household access  

 

Need Help? 

If something isn’t working, contact your installer or support 
team. 

admin@openingroofspecialists.com.au  

02 8708 1500 
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